' Natura Care solutions  HOME CARE -Covering Sherborne, Stalbridge, Sturminster

Newton, Gillingham, Shaftesbury and surrounding areas.

Natura Care Solutions Limited are regulated by the Care Quality Commissioners (CQC).

www.cqc.org.uk/location/1-9661092207

Natura care Solutions is committed in providing a positive, inclusive culture amongst our
team.

We as a team are trustworthy, knowledgeable, committed and passionate in providing the
highest standard of care, contributing to enhancing the quality of life, maintaining dignity and
respect as well as enabling privacy to all individuals we are supporting.

Natura care solutions utilise the skills, attributes and values of our workforce to deliver
excellence, to ensure a high-quality level of service and professionalism is being delivered
and our proactive and person centred approach is most beneficial to the individuals we
provide a service to.

We will meet with you to discuss your needs and requirements. Examples of services
we offer are.

Personal Care - washing, dressing, continence care, showering and bathing.
House Keeping — General tidying, hoovering, polishing and laundry activities
Mealtimes — preparation, shopping

Out and about — attending appointments, events, social outings.

Companionship — support to visit friends and families, time with the individual to promote
wellbeing and low the risk of social isolation. Wellbeing checks (‘pop in’ to check the
wellbeing of the individual).

Medication — Ordering, collection, administering, prompting, and monitoring of the
individual’s medication administration needs.

Day Support — This is support given for a longer period, example 9am to 6pm.
Nights — Overnight care:

Waking Nights — Support with personal hygiene, Continence care, housekeeping,
medication, support with food and fluid. Monitoring the individual’s fluid intake. Monitoring
the individual's wellbeing throughout the night to be able to minimise the risks of falling, due
to continence care, wandering and disorientation.

Sleeping Nights — Reassurance that someone is present should the individual need support
and assistance.

Moving and Handing — Support and assistance for moving in and around the home. Using
equipment such as, hoists (free standing and ceiling track), stand aids, slide sheets, profile
beds, rotundas and any other equipment.

Live In Care — We are able to provide Live In carers, support to allow your current Live In
carer have a daily break, perhaps you require cover whist your usual Live In carer is on
holiday.

There may be other aspects of care and support that you or your loved one may require.
We are able to support with 15 minutes, 30 minutes, 45 minutes, 1 hour, 2 hour and longer
periods as required. We can cover on a permanent basis, ad- hoc basis and other time
frame to suit your needs. Please contact us to discuss your needs and requirements further
01747 590071 or email us at office@naturacaresolutions.co.uk.

Please note: We do not charge assessment or administration fees.
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